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2020-2021 External Review: Main Findings & Recommendations Highlights

Introduction
As part of the University of Toronto’s regular cycle of quality assurance, the Provost commissioned a
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Mission, Partnerships & Societal Impact

Main findings

f OISE has had, and continues to have, a commitment to excellence in teaching and research, as
well as a commitment to improving education locally, nationally, and globally. The extremely
high rankings of OISE in national and international comparisons are built in part on the long
history of leadership in education research. Dean Jones’s tenure (2015-2021) has had a positive
impact for the Institute in this regard.

f OISE has been, and continues to be, the campus leader in programming and research on issues of
social justice, diversity and Indigenous studies. OISE’s history
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Research

Main Findings
f  As avery research-intensive faculty, there is no question that OISE prioritizes research
excellence and its position in national and international rankings reflects this. It was evident that
OISE employs an “excellence’ based approach to research that emerges from faculty members,
rather than from the Dean’s Office.

Recommendations

f With the appointment of a new Dean, it is an opportune time for OISE to more aggressively
profile research successes, and to advance a systems approach in considering and reflecting on
the current structures and how they might be adapted within existing human and financial
resources to further strengthen the research (especially Indigenous-focused research) and
scholarly excellence of OISE locally, nationally and globally.

Resources

Main Findings
f “Rebalancing” the Institute’s faculty:student ratio is a significant challenge in creating the
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